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The time you drop your child off cannot be
before your child is due to be signed in.
Your child may not be covered by staff
ratios and therefore not be able to be
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Little Einsteins tries to provide you and your child/ren with the best service that we can. Occasionally we may get it wrong. If you feel
there is something not right, PLEASE, PLEASE, PLEASE LET US KNOW. We value your concerns because it helps us improve our
service. You have no need to feel embarrassed or intimidated. A point of contact for parent/ caregivers with questions or concerns
about the centre is initially your child’s key teacher/team leader. Should this not be satisfactory please contact Jayne Dahlberg

(Manager) Phone: 8233300

Daon’t dwell on a nrohlem. let us know. or. even if vou iust want information aive us a rina.




